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EVOip Server Software for Windows

Scheduled release date for EVOip Server Software for
Windows 9.0 is August 10, 2009.

EVOip Server Software for Linux

Scheduled release date for EVOip Server Software for
Linux 9.0 is September 21, 2009.

MARATHON EVOLUTION

Scheduled release date for MARATHON EVOLUTION /
XXL / EVOlite 9.0 is September 21, 20009.
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Installation and Upgrade Procedure




Version 9.0 is available for new installations as w ell as
upgrade from older versions.

Upgrade to Version 9.0
Direct upgrade path to EVOip Linux version 9.0
EVOip Server Software for Linux 8.00.35-00
Direct upgrade path to EVOIip Windows version 9.0

EVOip Server Software for Windows 8.10.06-00
EVOip Server Software for Windows 8.00.07-00

Direct upgrade path to MARATHON EVOLUTION 9.0
MARATHON EVOLUTION 8.00.35-00 (TBD!)

NOTE: New License Dongle may be required!
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New Features & Functions




Version 9.0 (only EVO Iip!) features post-compression of

recorded calls
Why compression?
Increased channel hours on the recorder
Increased channel hours on archive media

Reduced bandwidth usage for archiving via NAS and
SDDM

Why Post-Compression
Spreading compression load for an optimized CPU usage
Multiprocessing of compression algorithm

Time delayed operation to avoid replay trouble for Last
Call Repeat

Utilize unused ressources during low traffic time




Increased channel hours can save a huge amount of
money for our customers!

O Fower cost ftime

| Storage cost ftime

Example: 5 year costs -
. in EUR graware
500 recording channels ! 0000
5 Years archiving
2000 €/ TByte Storage 200000
(based on IBM DS3200
with 12 750 GByte HD and Raid 5) 150000
1 kWh=0,2 €, 1€ =1,35 $US
100000
almost 1/8 TCO! 50000
L
uncom- compressed

pressed  with G.729







MARATHON EVOLUTION/
EVOip Server Software

INTERACTION software

I
al https
I

INSPIRATIONpro

Archive media




With Version 9, INSPIRATION pro is no longer required
to offer screen recording.

Functionality is analog as you all know from screen
recording together with INSPIRATIONpro

realized with Proxy Networks

triggered together with audio recording

Proxy Host on the client side

screen recordings are stored on the Proxy Gateway

Search & Replay of screen recordings with POWERplay

Mapping of Agent PC to the audio recording

Static mapping based on channel (e.g. Screen recording
for PC1 starts whenever audio channel 1 starts recording)

Dynamic mapping based on e.g. Extension, AgentiD.




Version 9.0 extends the possibilities to license a
system

With version 9.0 it is possible to use systems without a
hardware dongle. Instead, these “clients” will connect
to a central license server and retrieve their available
licenses there.

This provides the possiblility to license systems without
a hardware dongle and to share the recording licenses
over several systems.




Combi-User Login Improvements

Search Criteria “Empty Field” in S&R Applications
Mandatory Fields in ADM must be flagged

Advanced Player in POWERplay is able to handle time-
skips

Configurable Alarm Management

Configurable Display of Columns for Search Result List
iIn WEBplay

Single-Sign-On
Usablility Enhancements of Recording Planner
Configurable Inactivity-Logout for Portal




Version 9.0 provides new Graphical User Interfaces
Portal Web Portal, WEBplay ,INSTANT WEBplay,
INSTANTplay

Portal

for




WEBDplay




INSTANT WEB play




Installation of Client Applications with MSI
Log Rotate for all Log Files
LDAP connectivity




Version 9.0 of EVO ip Server Software will include many
new and enhanced VolP Recording Integrations

EVOip+ for Siemens HiPath 4000 with RIApassive NEW
EVOip active for Avaya Integral Enterprise NEW
EVOip+ for Aastra Solidus eCare NEW

EVOip active for Thales Norumat TIP NEW

EVOip active for innovaphone (ENHANCED)

EVOip active for Mitel (ENHANCED)

EVOip active for Avaya (ENHANCED)
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Hard- & Software Requirements




7 Windows 2003 [Windows .
AllceER Server SP2 32 (2008 Server e S=s 0 SHES L=

bit 64 bit SE

SP3 Vista SP3  |SP2 - 32 bit |64 bit

EVOip Windows

INSPIRATIONpro

POWERplay on request on request

ADI

POWERplay
|

WEBplay *

INSTANT
WEBDplay *

INSTANTplay

SCREENSscan

AGENTassistance

IAS Windows

IAS Linux

RIA Server

VCAM *

I Fully tested and supported. Software is installed on this platform.
On Request
P Installation of these applications in a VMware environment is not supported, but can be used
* Supported Browsers are: Internet Explorer 7, 8 and Firefox 3

*%

Client Access via Browser only, the installation of INSPIRATIONpro is not possible in a Citrix environment
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Versions
8.0 4.0 2.1 - - 40 | 322 | 6.2 8.0 7.0 7.0 2.0 2.0 5.x 1.0
5.0 5.0 |3912] 7.0 8.0 21 | 21
8.0
8.1 4.0 2.1 - - - 40 | 322 | 6.2 8.0 7.0 7.0 2.0 2.0 5.x 1.0
5.0 5.0 |3912] 7.0 8.0 21 | 21
5.1 8.0
9.0 51 | 21 | - - = 15090 ]90]90][90]90]21] 21 5L 1.0
6.x
Legend: Y'if a RIA is required then it is included in the channel license

2 ASC HQ confirmation required




Thank you for your attention!




